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MAGNECO/METREL IS DEDICATED
TO THE CREATION OF VALUE

To Our CUSTOMERS:

We are dedicated to providing products, services, designs, systems,
installations and ideas which yield a better value than is available from
any other source.

To OUR SUPPLIERS:

We are dedicated to providing an open atmosphere where we share our
information and are receptive to supplier’s ideas to help us to be a valu-
able customer.

To OurR EMPLOYEES:

We are dedicated to open communications, participation, growth and
opportunity in an atmosphere of mutual respect and helpfulness to each
other and to our customers, suppliers, shareholders and communities.
Each employee should be able to provide the greatest possible value to
himself and to Magneco/Metrel.

To OUR SHAREHOLDERS:

We are dedicated to providing a continuing increase on the value of
your investment in a company in which you can always be proud of your
ownership.

To ALL oF ourR CUSTOMERS, SUPPLIERS, EMPLOYEES AND
SHAREHOLDERS:

We are dedicated to continually earning your loyalty and we pledge our
loyalty to you.

©2010 Magneco/Metrel, Inc. All Rights Reserved.
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MAGNECO/METREL

Charles W. Connors Charles W. Connors, Jr.
Chief Executive Officer President and COO
Since 1979*% Since 19821

We are reprinting our mission statement on the front cover, as we did in 2009. It seems appropriate to
emphasize the mission statement since it has been the creation of value and the recognition of the value
created that has propelled MMI out of the recession in 2010 ahead of our markets and industries.

By continuing to use our unique technology, combining colloidal silica with refractory materials, we have
provided great value on the inside of iron making furnaces and also on the inside of glass making furnaces,
aluminum smelters, power plants and a great variety of other applications which involve the containment
of heat and /or corrosive materials.

Our customers have given technical papers and provided praise and insight as to the saving of energy when
using our lining materials. There has also been great praise for our provision of time savings through rapid
turn around and repairs, even in the construction of new vessels.

Extra meaning has been given to

Go GRrReeN Go MAGNECO/METREL.

Thanks to everyone, including our employees for their hard work and imagination, our shareholders for
their faith in our company, our suppliers for adjusting to our change in needs and most of all to the customers
who have been willing to give our colloidal silica bonded products a chance to prove their superiority over
bricks and cement bonded monolithics. We are selling operating time and productivity in the form of our
unique products; but, we could not sell anything without the desire and cooperation of our customers.

Thanks to all,

Cloit 90

Charles W. Connors
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MAGNECO/METREL

FINANCE

Susan Malloy Katie Weiner Elena Rosales Jennifer Olson
VP, Finance & Treasurer Senior Accountant Since 1998 Since 2004
Since 1994% Since 1999

Cindy Chen Janice VanGarsse Heather Hua An Yan
Since 2007 Since 2005 Since 2008 Customer Service, Asia
Since 2011

Brenda Conkle Karen Spedding
Since 2003 Since 2003

zZ
= Colleen Connors Kristie Monte Carrie Douglas
D VP & General Counsel Manager of Since 2007
< Since 2002% Communications
Since 2000
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Lu Madjid Soofi Albert J. Dzermejko Dale Rosenow Tom Martin
Senior VP, Marketing, Vice President, Engineering Marketing Manager, Product Manager
Technology, Engineering & Since 2003 Iron & Steel Since 1994
Research Since 1973*% Since 2004

MARKETING

Thomas Wank Scott Knarr James Daley George Connors
Vice President, Marketing Manager of Field Product Specialist Marketing Manager,
Since 1988 Services & Manufacturing Since 2004 Industrial

Since 1986 Since 1991%

Nate Odenbach

Product Specialist

Since 2008
Mike Anderson Daniel Snyder Lara Hrenak
Vice President, Research Engineer Research Engineer
Director of Research Since 2010 Since 2010
Since 1989
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MAGNECO/METREL

Central

Tom Colander Mauro Gonzalez Mike Wathen Ryan Cummings
Vice President, Sales District Manager Account Representative Account Manager
Central Region Since 2005 Since 2006 Since 2006
Since 1982

Industrial

Jerry Moore Joey Moore Tom Schoof Curtis A. Rothman
District Manager Sales Representative Account Manager Vice President,
Since 1984 Since 1985 Since 2001 Industrial Sales & Marketing
Since 2007

Eastern
Northern

Thomas Fisher Ron Stephens Jeff O'Neill Timothy G. Maruk
Regional Manager, Construction Manager Sales Representative Regional Manager,
Eastern USA Since 2000 Since 2003 Northern USA & Canada
Since 1987 Since 1985

Mike Rader Rob Feronne Mark Taylor Borek Trpik

Sales Representative Sales Representative VP, Europe Sales Manager

Since 1992 Since 2007 Magneco/Metrel UK Czech Republic
Since 1995 Since 2005
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MAGNECO/METREL

Madjid Soofi Ali Farhadi Achyles Bertoldo Santiago Suarez
Senior VP, Marketing, Marketing Manager, Glass Sales Director Product Manager
Technology, Engineering & Since 2008 Since 2007 Since 2010

South America

Research Since 1973*%

Asia

Felipe Pereira Morgan Meng Shao Lei Forest Cui
Sales Manager, Brazil VP, Asia Manager, Applications Vice General Manager,
Since 2011 Magneco/Metrel Tianjin Technologies Glass - China

Since 2005 Since 2008 Since 2010

James Colander Pam Crawford Mia Arnold Scott Knarr
Since 1994 Since 1989 Since 2007 Manager of Field
Services & Manufacturing
Since 1986

Distribution & Manufacturing

Dominic Pautler Jason Hogan Paul C. Painter
Process Engineering, Plant Manager Plant Manager
Safety & Statistical Process Since 2009 Since 2000

Control - Since 1989
307H ANNIVERSARY OF INNOVATIVE PROGRESS

7 *Includes service with predecessor company ~ £Member, Board of Directors



MAGNECO/METREL

Manufacturing Offices

Magneco/Metrel, Inc.
206 Factory Road
Addison, IL 60101
Jason Hogan

+1(630) 543-6660

Fax: +1(630) 543-5350
Magneco/Metrel, Inc.
P. O. Box 276

Negley, OH 44441

Paul C. Painter
+1(330) 426-9468
Fax: +1(330) 426-2727

North American Sales Offices

ILLINOIS

223 Interstate Road
Addison, IL 60101
Tom Colander

+1(630) 543-6660
INDIANA

201 Mississippi Street
Great Lakes Industrial Center
Gary, IN 46402
Mauro Gonzalez

Scott Knarr

+1(219) 885-4190
ALABAMA

13 Old Section Road
Gallant, AL 35972
Jerry Moore

+1(256) 538-3335
MiCHIGAN

6682 Marzden Drive
Lambertville, Ml 48144
Timothy G. Maruk
+1(734) 854-1528
OHio

1374 Mockingbird Ave.
Kent, OH 44240

Thomas Fisher
+1(330) 283-9994
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MAGNECO/METREL

United Kingdom Office
European Manufacturing Plant
and Company Sales
Magneco/Metrel U.K. Ltd.
Hackworth Industrial Park

Shildon, County Durham

DL4 1 HG England

Mr. Mark Taylor

Mr. Donald Park

+44 (0) 1388 777484
Fax: +44 1388 776286

Algeria/Belgium/France/
Luxembourg

Biocera

Fabienne Levy

Pentange, Luxembourg
+352 2 650 0490

Asia

Magneco/Metrel (Tianjin)
Beijing, China

Mr. Morgan Meng

+86 (139) 1020 6459

Argentina

Fernanado Miyares
refractarios@fibertel.com.ar

Australia

Phoenix Refractories Australia, Pty Ltd.
NSW, Australia

Mr. Calvin Simms

+61 (2) 9817 3477

Bosnia/Bulgaria/Romania/ Serbia

Serbia and Montenegro
Mr. A. Arandjelovic
Tel/lFax: +381 11 461 419

Brazil

Magneco/Metrel, Inc.

Mr. Achyles Jodo Bertoldo
+55 199 798 5098

Mr. Felipe Pereira

+55 19 3203 1343

Canada

Lambertville, MI, USA
Mr. Timothy G. Maruk
+1(734) 854 1528

Chile/Peru

Santiago, Chile

Mr. Luciano Hiriart
luciano.hiriart@magneco-metrel.com
9/235 9659

Czech Republic/Hungary/Poland/
Slovakia

Ostava, Czech. Republic

Mr. Dalibor (Borek) Trpik

+420 721131467

Italy

M.T.S.

Mezzago (Milan)
Dr. Guido Sasso
+39 39 6067071

Mexico/Costa Rica/ Guatemala

Mexitrel S.A. de C.V.
Aguascalientes, Ags.
Ms. Lizette Cuevas
+52 (449) 916-3169

Middle East

Makyn & Company

H.A. Makinadjian

Dubai, UAE
makyndxb@emirates.net.ae

Portugal / Spain

Tec-Inde

Sintra, Portugal

Mr. Paulo De Botton
+351 21 924 8025

Russia / Ukraine

St. Petersburg, Russia
Mr. Edward Goncharov
+78 129315017

Southern Africa

Amtech (Pty) Ltd.
Mr. Rupert Remke
+27 82 772 8274

Sweden

Ferrox AB
Grythyttan, Sweden
Mr. Hannes Vallak
+46 5 9114355

Turkey

AKM Metalurji Sanayi
Istanbul, Turkey
+90 216 4673140

Venezuela

Milver Espinoza
milverespinoza@gmail.com
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Certificate of Registration

This certificate has been awarded to

Magneco/Metrel, Inc.
51365 State Route 154, Negley, Ohio, 44441, USA

in recognition of the organization's Quality System which
complies with

ISO 5001:2008

The scope of activities covered by this certificate is defined below
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MAGNECO/METREL

Certificate of Registration

This certificate has been awarded to

Magneco/Metrel, Inc.
51365 State Route 154, Negley, Ohio, 44441, USA

in recognition of the organization's Environmental Management
System which complies with

ISO 14001:2004

The scope of activities covered by this certificate is defined below
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223 W. Interstate Road, Addison, IL 60101 USA
Phone: (630)543-6660 Fax: (630)543-1479 &

www.magneco-metrel.com

2011



