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TO OUR CUSTOMERS:

We are dedicated to providing products, services, designs, systems, 
installations and ideas which yield a better value than is available from 
any other source.

TO OUR SUPPLIERS:

We are dedicated to providing an open atmosphere where we share our 
information and are receptive to supplier’s ideas to help us to be a valu-
able customer.

TO OUR EMPLOYEES:

We are dedicated to open communications, participation, growth and 
opportunity in an atmosphere of mutual respect and helpfulness to each 
other and to our customers, suppliers, shareholders and communities. 
Each employee should be able to provide the greatest possible value to 
himself and to Magneco/Metrel.

TO OUR SHAREHOLDERS:

We are dedicated to providing a continuing increase on the value of 
your investment in a company in which you can always be proud of your 
ownership.

TO ALL OF OUR CUSTOMERS, SUPPLIERS, EMPLOYEES AND 
SHAREHOLDERS:

We are dedicated to continually earning your loyalty and we pledge our 
loyalty to you.

MAGNECO/METREL IS DEDICATED
TO THE CREATION OF VALUE

©2010 Magneco/Metrel, Inc. All Rights Reserved.
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The company certainly did not show sales growth from 2008 to 2009, (see graph on prior page.). Sales were off 19% 
in 2009 from 2008; however, this drop in sales was less than half of the percentage drop of the markets we serve.  This 
represents an encouraging recognition of the value, which has been created by our unique and innovative products. 
That value includes a combination of nanotechnology and refractory minerals to form new alternative products for 
containing heat, molten materials and other corrosive materials. 

Magneco/Metrel’s unique products use the nanotechnology approach by forming and binding refractory minerals 
without the use of cements, phosphates or other traditional materials which contain fl uxes. The fl uxes lower the hot 
strength of the refractory materials in use. Magneco/Metrel’s alternative offers exceptionally high strengths in use, as 
well as faster drying and cure out, which increases productivity by limiting down time.

By enabling vessel linings to remain at or near their designed thickness, Magneco/Metrel’s products save energy by 
keeping the heat in the vessel and not losing that heat through the walls.

We thank all of the customers who gave us the opportunity to demonstrate the value of our family of unique products. 
It is always gratifying to be appreciated; but, in addition to the appreciation, the survival and future growth of Mag-
neco/Metrel is due to the recognition of our value. 

Our mission statement that has been shown in this report for many years has been moved to the front cover to empha-
size that the creation of value in increasing productivity and saving time and energy is what Magneco/Metrel is all 
about.

Thanks to everyone, including our employees for their hard work and imagination, our shareholders for their faith 
in our company, our suppliers for adjusting to our change in needs and most of all to the customers who have been 
willing to give our colloidal silica bonded products a chance to prove their superiority over bricks and cement bonded 
monolithics. We are selling operating time and productivity in the form of our unique products; but, we could not sell 
anything without the desire and cooperation of our customers.

Thanks to all.

Charles W. Connors

Charles W. Connors, Jr.
President and COO

Since 1982‡

Charles W. Connors
Chief Executive Offi cer

Since 1979*‡

*Includes service with predecessor company      ‡Member, Board of Directors



®

4

Colleen Connors
VP & General Counsel

Since 2002‡

Susan Malloy
VP, Finance & Treasurer

Since 1994‡

Finance & Administration

Katie Weiner
Senior Accountant

Since 1999

Karen Spedding
Since 2003

Elena Rosales
Since 1998

Brenda Conkle
Since 2003

Cindy Chen
Since 2007

Jennifer Olson
Since 2004

Kristie Monte
Manager of 

Communications
Since 2000

Carrie Douglas
Since 2007

Heather Hua
Since 2008

Janice VanGarsse
Since 2005
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Engineering, Research, & Marketing

George Connors
Marketing Manager, 

Industrial
Since 1991‡

Dale Rosenow
Marketing Manager,

 Iron & Steel
Since 2004

Nate Odenbach
Product Specialist

Since 2008

Mike Anderson
Vice President, 

Director of Research
Since 1989

Scott Knarr
Manager of Field 

Services & Manufacturing
Since 1986

Tom Martin
Product Manager 

Since 1994

James Daley
Product Specialist

Since 2000

‡Member, Board of Directors

BriBrickc
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Madjid Soofi 
Senior VP, Marketing, Technology,

Engineering & Research
Since 1973*‡

Albert J. Dzermejko
Vice President, Engineering

Since 2003

Thomas Wank
Vice President, Marketing

Since 1988
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Mauro Gonzalez
District Manager

Since 2005

Mike Wathen
Account Representative

Since 2006

Ron Stephens
Construction Manager

Since 2000

Mike Rader
Sales Representative

Since 1992

Ryan Cummings
Account Manager

Since 2006

Tom Schoof
Account Manager

Since 2001

Jeff O’Neill
Sales Representative

Since 2003

Rob Feronne
Sales Representative

Since 2007

Thomas Fisher
Regional Manager, 

Eastern USA
Since 1987

Timothy G. Maruk
Regional Manager,

Northern USA & Canada
Since 1985

Jerry Moore
District Manager

Since 1984

Joey Moore
Sales Representative

Since 1985

Tom Colander
Vice President, Sales

Central Region
Since 1982

*Includes service with predecessor company      ‡Member, Board of Directors

Sales
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Borek Trpik
Sales Manager
Czech Republic

Since 2005

Shao Lei
Since 2008

Ali Farhadi
Marketing Manager, Glass

Since 2008

Morgan Meng
VP, Asia

Magneco/Metrel Tianjin
Since 2005

Mark Taylor
VP, Europe

Magneco/Metrel UK
Since 1995

Curtis A. Rothman
Vice President, 

Industrial Sales & Marketing
Since 2007

Distribution
& 
Manufacturing

James Colander
Since 1994

Pam Crawford
Since 1989

Mia Arnold
Since 2007

Dominic Pautler
Process Engineering, 

Safety & Statistical Process 
Control - Since 1989

Jason Hogan
Plant Manager 

Since 2009

Paul C. Painter
Plant Manager

Since 2000

Scott Knarr
Manager of Field 

Services & Manufacturing
Since 1986

Sales

Madjid Soofi 
Senior VP, Marketing, Technology,

Engineering & Research
Since 1973*‡
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Manufacturing Offi ces
Magneco/Metrel, Inc.
206 Factory Road
Addison, IL  60101
Jason Hogan
+1(630) 543-6660
Fax: +1(630) 543-5350

Magneco/Metrel, Inc.
P. O. Box 276
Negley, OH 44441
Paul C. Painter
+1(330) 426-9468
Fax: +1(330) 426-2727

North American Sales Offi ces
ILLINOIS

223 Interstate Road
Addison, IL  60101
Tom Colander
+1(630) 543-6660

INDIANA

201 Mississippi Street
Great Lakes Industrial Center
Gary, IN  46402
Mauro Gonzalez
Scott Knarr
+1(219) 885-4190

ALABAMA

13 Old Section Road
Gallant, AL  35972
Jerry Moore
+1(256) 538-3335

MICHIGAN

6682 Marzden Drive
Lambertville, MI  48144
Timothy G. Maruk
+1(734) 854-1528

OHIO

1374 Mockingbird Ave.
Kent, OH  44240
Thomas Fisher 
+1(330) 283-9994
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United Kingdom Offi ce
European Manufacturing Plant 
and Company Sales 
Magneco/Metrel U.K. Ltd.
Hackworth Industrial Park
Shildon, County Durham
DL4 1 HG  England

Mr. Mark Taylor
Mr. Donald Park
+44 1388 777484
Fax: +44 1388 776286

Bosnia/Bulgaria/Romania/ Serbia
Serbia and Montenegro

Mr. A. Arandjelovic
Tel/Fax: +381 11 461 419

Brazil
Calorisol Engenharia Ltda.
Rua Otavio Tarquinio de Sousa, 1065
Campo Belo - São Paulo-SP

Mr. Fausto F. Gentil Jr.
+55 (11) 5536 0155

Brazil
Magneco/Metrel, Inc.
Mr. Achyles João Bertoldo
+55 199 798 5098

Canada
Lambertville, MI

Mr. Timothy G. Maruk 
+1(734) 854 1528

Chile/Peru
Santiago, Chile

Mr. Luciano Hiriart
luciano.hiriart@magneco-metrel.com
9/235 9659

China
Beijing, China

Mr. Morgan Meng
+86 (139) 1020 6459

Czech Republic/Slovakia
Ostava, Czech. Republic

Mr. Dalibor (Borek) Trpik 
+420 721131467

France/Belgium
Agence Detalle
France

Mr. Richard Detalle
+33 383 377878

India (Distributor)
Ajay Metachem Pvt. Ltd.
Pune, India

Mr. P. G. Pawar, Chairman
+91 020 26872030

Italy
M. T. S.
Mezzago (Milan)

Dr. Guido Sasso
+39 39 6067071

Korea
Busan, Republic of Korea

Mr. David Kim, General Manager
+82 (51) 747 6391

Mexico/Costa Rica/ Guatemala
Mexitrel S.A. de C.V.
Tlalnepantla, Estado de Mexico

Mr. Lizette Cuevas
525-379 1666

Portugal
Av. Almirante Gago Coutinho
Sintra, Portugal

Mr. Paulo De Botton
+351 21 924 8025

Russia / Ukraine
St. Petersburg, Russia

Mr. Edward Goncharov
+78 129315017

Southern Africa
Amtech (Pty) Ltd.

Mr. Rupert Remke
+27 82 772 8274

Spain
Impexa
Austurias, Spain

Mrs. Raquel Teston Vega 
Mr. Oscar Rodriquez Alvarez
+34 985 30 70 15

Sweden
Ferrox AB
Grythyttan, Sweden

Mr. Hannes Vallak 
+46-591 14355

Trinidad & Caribbean
CVCC Limited
Trinidad, W. I.

+1 (868) 696 0830
+1 (868) 696 0831

Turkey
AKM Metalurji Sanayi
Istanbul, Turkey

+90 2164 673 140
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www.magneco-metrel.com

223 W. Interstate Road, Addison, IL 60101 USA
Phone: (630)543-6660 Fax: (630)543-1479  
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